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I EXPERIENCING LEARNING CERRA I

A Awareness and Reflection I.1

1
Students will analyze their strengths and areas for improvement as 

learners.
I.1.1

2
Students will evaluate themselves as diverse individuals, learners, 

and community members.
I.1.2

3
Students will determine how diversity enhances the classroom and 

the community.
I.1.3

4
Students will analyze the role of self-esteem in learning and its 

contributing factors.
I.1.4

5
Students will recognize and establish a respectful environment for 

diverse populations of students in the classroom.
I.1.5

B Styles and Needs I.2

1 Students will evaluate different learning styles. I.2.1

2
Students will identify the special needs and exceptionalities of 

learners and determine how these needs affect the learning process
I.2.2

3
Students will evaluate major physical, social, and personal 

challenges that can impede successful learning.
I.2.3

C Growth and Development I.3
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1 Students will differentiate among the physical stages of learners. I.3.1

2 Students will examine the cognitive stages of learners. I.3.2

3 Students will distinguish between the moral stages of learners. I.3.3

4
Students will analyze the steps in the psychosocial stages of 

learners.
I.3.4

5
Students will apply their knowledge of the developmental changes 

of learners.
I.3.5

II EXPERIENCING THE CLASSROOM CERRA II

A Observation and Preparation II.1

1
Students will analyze their strengths and areas for improvement as 

potential teachers.
II.1.1

2
Students will evaluate positive and negative aspects of the teaching 

profession.
II.1.2

3
Student will evaluate appropriate instructional objectives after 

analysis of developmental stages of learners.
II.1.3

4

Students will distinguish between effective and ineffective 

methodologies and teaching strategies and traits in various 

educational settings.

II.1.4

5
Students will analyze ways in which a teacher's personality impacts 

instructional style and interaction.
II.1.5

6
Students will defend effective teaching methodologies and 

strategies.
II.1.6
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7
Students will evaluate components of effective classroom climate, 

management, and discipline.
II.1.7

8
Students will incorporate various technologies in the planning 

of effective instruction and demonstrate its application.
II.1.8

9 Students will evaluate various assessment techniques. II.1.9

10

Students will design and deliver an effective lesson for instructor 

and peer feedback that differentiates instruction to accommodate all 

learners.

II.1.10
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B
Application and Instruction: The internship with a 

cooperating teacher
II.2

1

Students will implement developmentally appropriate learning 

activities for all learners in order to build confidence, knowledge, 

and skills.

II.2.1

2
Students will accommodate major physical, social, and personal 

challenges that can impede successful learning.
II.2.2

3

Students will apply knowledge of learning styles, multiple 

intelligences, Bloom's Taxonomy, Webb's Depth of Knowledge, 

brain-based strategies for learning, and classroom management to 

instruction and assessment.

II.2.3

4
Students will design and deliver an effective lesson in a classroom 

setting that differentiates instruction to accommodate all learners.
II.2.4

5
Students will apply the components of effective classroom climate, 

management, and discipline.
II.2.5

6
Students will describe, analyze, and reflect on their teaching 

practices and field experiences.
II.2.6

III EXPERIENCING THE TEACHING PROFESSION CERRA III

A History and Trends III.1

1
Students will identify and analyze the impact of key historical 

educational events in the United States.
III.1.1
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2
Students will evaluate various educational philosophies and begin 

developing their own personal philosophy of education.
III.1.2

B Structure and Governance III.2

1 Students will compare and contrast the various types of schooling. III.2.1

2
Students will analyze the governance structure of their local, state, 

and national educational systems.
III.2.2

C Certification and Employment III.3

1 Students will investigate careers in education. III.3.1

2
Students will describe the process and structure of teacher 

certification.
III.3.2

3
Students will identify the reasons for teacher shortages and the 

content and geographic areas that are greatly impacted.
III.3.3

4
Students will demonstrate effective job application and interview 

skills.
III.3.4

D Ethics and Professionalism III.4

1
Students will analyze and interpret the current state code of 

educator conduct.
III.4.1

2

Student will demonstrate how teachers can exhibit leadership as 

advocates and agents of change for education and their 

communities.

III.4.2
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3
Students will identify the services professional organizations provide 

for teachers.
III.4.3

I

USE FOUNDATIONAL KNOWLEDGE OF 

SUBJECT MATTER TO PLAN AND PREPARE 

EFFECTIVE INSTRUCTION AND DESIGN 

COURSES OR PROGRAMS.

ED-TT

A
Use resources and professional development to 

update knowledge and skills on an ongoing basis.
ED-TT 1.1

1 Reference multiple sources of information and learning methods. ED-TT 1.1

2
Utilize analytical skills while evaluating instructional resources and 

program materials.
ED-TT 1.1

3 Evaluate alignment to instructional goals. ED-TT 1.1

4 Evaluate alignment to learner characteristics. ED-TT 1.1

5 Evaluate comprehensiveness, accuracy and literacy characteristics. ED-TT 1.1

6
Explain major concepts, assumptions, debates, principles and 

theories central to the subject matter.
ED-TT 1.1

7

Test hypotheses and use methods of inquiry and standards of 

evidence appropriate for the subject matter in order to generate 

knowledge and skills.

ED-TT 1.1

8 Demonstrate a commitment to lifelong learning. ED-TT 1.1
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B

Identify prerequisite knowledge that will provide a 

bridge between past and future knowledge for 

learners.

ED-TT 1.2

1
Test learner's prerequisite knowledge as a foundation in 

instructional plans.
ED-TT 1.2

2
Explain learner misunderstanding in terms of lack of prerequisite 

knowledge.
ED-TT 1.2

C
Apply principles of scope and sequence while 

planning instruction.
ED-TT 1.3

1 Order content from simple to complex. ED-TT 1.3

2 Connect various elements of content. ED-TT 1.3

D

Integrate various content to make explicit the 

connections to other subject matter and explain 

connection to life and career applications.

ED-TT 1.4

1
Integrate multiple subject matter into instructional plans and real-

world applications.
ED-TT 1.3

2 Make connections logical, accurate and meaningful to learners. ED-TT 1.3

E
Analyze standards, organization goals and learners 

when selecting content.
ED-TT 1.5

1
Align content as appropriate to National, State, Business and 

Industry and Regulatory standards.
ED-TT 1.5

2
Customize content to learners' abilities, interests and future 

objectives.
ED-TT 1.5
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F
Use assessment tools when determining needs of 

learners and organizations.
ED-TT 1.6

1 Utilize self-assessments. ED-TT 1.6

2 Utilize a variety of methods. ED-TT 1.6

3 Develop assessment tools. ED-TT 1.6

II

EMPLOY KNOWLEDGE OF LEARNING AND 

DEVELOPMENTAL THEORY TO DESCRIBE 

INDIVIDUAL LEARNERS.

ED-TT 2

A
Locate theory-based information to describe 

individual learners.
ED-TT 2.1

1 List multiple and diverse characteristics of individual learners. ED-TT 2.1

2 Identify resources for locating information. ED-TT 2.1

B
Apply learning and developmental theory to relate 

individual characteristics to the learning process.
ED-TT 2.2

1
Explain the relevance of individual characteristics to the learning 

process.
ED-TT 2.2

2 Identify typical characteristics. ED-TT 2.2

3 Identify exceptional characteristics. ED-TT 2.2
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III

USE CONTENT KNOWLEDGE AND SKILLS OF 

INSTRUCTION TO DEVELOP STANDARDS-

BASED GOALS AND ASSESSMENTS.

ED-TT 3

A

Use knowledge of learners to align goals with 

learners' developmental level, abilities, interests 

and future objectives.

ED-TT 3.1

1 Address intellectual, social, career and developmental needs. ED-TT 3.1

2 Explain the relationship of goals to the real world. ED-TT 3.1

3 Accommodate the needs of diverse learners. ED-TT 3.1

B

Use National, State, Business and Industry, or 

Regulatory standards to establish learner 

performance standards.

ED-TT 3.2

1 Use standards that challenge all learners. ED-TT 3.2

2
Use standards that are applicable to contexts that are meaningful to 

learners.
ED-TT 3.2
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C
Identify multiple learning goals that establish 

performance standards for learners.
ED-TT 3.3

1
Explain learning goals for multiple content areas or multiple strands 

of a content area.
ED-TT 3.3

2 Explain knowledge goals. ED-TT 3.3

3 Explain skill mastery goals. ED-TT 3.3

4 Explain thinking process goals. ED-TT 3.3

5
Explain learning goals for multiple content areas or multiple strands 

of a content area.
ED-TT 3.3

D
Select appropriate assessment/evaluation 

strategies while applying assessment theory.
ED-TT 3.4

1 Identify the purpose of the assessment. ED-TT 3.4

2
Explain the alignment of selected assessment strategies to 

educational goals.
ED-TT 3.4

3 Identify multiple strategies. ED-TT 3.4

4 Describe learner self-assessment strategies. ED-TT 3.4

E

Select appropriate assessment/evaluation 

strategies using knowledge of content and 

teaching/learning.

ED-TT 3.5

1 Assess/evaluate multiple goals. ED-TT 3.5

2 Assess/evaluate content goals. ED-TT 3.5

3 Assess/evaluate process goals. ED-TT 3.5

4
Identify clearly the criteria and standards to be used to 

assess/evaluate.
ED-TT 3.5
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5 Identify the alignment of instruction to standards. ED-TT 3.5

IV

IDENTIFY MATERIALS AND RESOURCES 

NEEDED TO SUPPORT INSTRUCTIONAL 

PLANS.

ED-TT 4

A
Identify materials and resources needed to enhance 

instruction and aid learners in learning.
ED-TT 4.1

1 Identify personal and organizational resources. ED-TT 4.1

2 Identify community resources. ED-TT 4.1

3
Explain how identified materials and resources support educational 

goals.
ED-TT 4.1

V
ESTABLISH A POSITIVE CLIMATE TO 

PROMOTE LEARNING.
ED-TT 5

A
Establish respect and rapport to foster positive 

social and intellectual interactions.
ED-TT 5.1

1
Demonstrate respectful interactions between instructor and 

learners.
ED-TT 5.1

2 Demonstrate respectful interactions among learners. ED-TT 5.1

3 Demonstrate fairness. ED-TT 5.1

4 Give recognition to learners' cultural backgrounds. ED-TT 5.1

B
Explain the importance of content to promote 

interest in learning.
ED-TT 5.2

1 Demonstrate enthusiasm for content. ED-TT 5.2

2 Identify real-world connections. ED-TT 5.2
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C Establish challenging expectations for each learner. ED-TT 5.3

1
Formulate standards of achievement on applicable National, State, 

Business and Industry and Regulatory standards.
ED-TT 5.3

2 Explain standards to learners in a clear manner. ED-TT 5.3

3 Judge learner responsibility for learning. ED-TT 5.3

D

Arrange space, equipment and furniture within 

learning settings to optimize learning and provide 

appropriate access and spacing requirements.

ED-TT 5.4

1
Arrange physical space, equipment and furniture to enhance 

instructional plan.
ED-TT 5.4

2 Identify equitable access for all learners. ED-TT 5.4

3 Utilize physical resources optimally. ED-TT 5.4

4 Demonstrate fairness. ED-TT 5.4

5 Recognize learners' cultural backgrounds. ED-TT 5.4
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VI

IDENTIFY MOTIVATIONAL, SOCIAL AND 

PSYCHOLOGICAL PRACTICES THAT GUIDE 

PERSONAL CONDUCT.

ED-TT 6

A
Document standards of conduct and expectations 

clearly.
ED-TT 6.1

1 Communicate positive and negative outcomes of behavior. ED-TT 6.1

2 Enlist participation of learners in determining expectations. ED-TT 6.1

3 Utilize principles of conflict resolution. ED-TT 6.1

4 Utilize principles of democracy. ED-TT 6.1

B
Monitor learners' personal conduct using a variety 

of strategies.
ED-TT 6.2

1 Stay continually alert to learners' conduct. ED-TT 6.2

2 Use appropriate intervention aimed at prevention. ED-TT 6.2

3 Use appropriate intervention aimed at correction. ED-TT 6.2

C
Respond to learners' personal conduct by providing 

appropriate feedback.
ED-TT 6.3

1 Demonstrate consistent responses. ED-TT 6.3

2 Demonstrate respectful responses. ED-TT 6.3

3 Demonstrate responses reflective of learners' needs. ED-TT 6.3

4
Utilize positive and negative outcomes of behavior fairly and 

consistently.
ED-TT 6.3
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VII

DEMONSTRATE ORGANIZATIONAL AND 

RELATIONSHIP BUILDING SKILLS USED TO 

MANAGE INSTRUCTIONAL ACTIVITIES AND 

RELATED PROCEDURES.

ED-TT 7

A
Utilize engagement of learners to optimize benefits 

of instructional groups.
ED-TT 7.1

1 Recognize learners consistently. ED-TT 7.1

2 Experiment with the structure of participants in groupings. ED-TT 7.1

3 Utilize meaningful group tasks. ED-TT 7.1

B
Manage instructional transitions while employing 

time management skills.
ED-TT 7.2

1 Utilize efficient transitions. ED-TT 7.2

2 Plan instructional time for optimal use. ED-TT 7.2

C

Employ organizational skills while managing 

instructional resources (i.e., tools, equipment, 

supplies and materials).

ED-TT 7.3

1 Utilize effective resource management systems. ED-TT 7.3

2 Plan instructional time for optimal use. ED-TT 7.3

D Demonstrate non-instructional duties. ED-TT 7.4
1 Utilize efficient procedures. ED-TT 7.4

2 Explain expected procedural routines that learners must follow. ED-TT 7.4

E
Supervise learners using organizational and 

relationship-building skills.
ED-TT 7.5
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1 Manage learners to work independently. ED-TT 7.5

2 Manage learners to work productively. ED-TT 7.5

VIII
Demonstrate flexibility and adaptability in 

instructional planning.
ED-TT 8

A
Use appropriate representations to make content 

meaningful to learners.
ED-TT 8.1

1 Utilize various representations. ED-TT 8.1

2 Utilize clear and accurate representations. ED-TT 8.1

3
Utilize representations that encourage critical thinking and problem-

solving.
ED-TT 8.1

4
Connect representations to learners' prior knowledge and 

experience.
ED-TT 8.1

5 Collect additional representations from learners. ED-TT 8.1

B
Utilize learning activities and assignments to 

challenge and engage learners.
ED-TT 8.2

1 Utilize various activities and assignments. ED-TT 8.2

2 Connect activities and assignments with learning goals. ED-TT 8.2

3
Appraise learners of the importance to initiate and adapt activities 

and assignments in order to enhance their understanding.
ED-TT 8.2
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C
Utilize content and knowledge of teaching/learning 

while delivering instruction.
ED-TT 8.3

1 Provide adequate time for reflection and closure process. ED-TT 8.3

2
Utilize a consistent pace of instruction that is appropriate for 

learners.
ED-TT 8.3

D
Utilize instructional materials, resources and 

technology to enhance learning.
ED-TT 8.4

1 Utilize community materials and resources. ED-TT 8.4

2
Distinguish alignment of materials and resources with learning 

goals.
ED-TT 8.4

3
Explain the importance for learners to choose, adapt and create 

materials and resources in order to enhance their understanding.
ED-TT 8.4

4 Demonstrate literacy and skills for multiple technologies ED-TT 8.4

5 Distinguish alignment of technologies with instructional goals. ED-TT 8.4

6 Explain standards for determining the credibility of information. ED-TT 8.4

7
Analyze the advantages and disadvantages of use of technology for 

instruction.
ED-TT 8.4

8 Evaluate technology-based instructional materials. ED-TT 8.4

E
Utilize questioning techniques to encourage higher-

order thinking skills.
ED-TT 8.5

1 Identify adequate time for responding to questions. ED-TT 8.5

2 Assess answers to extend thinking. ED-TT 8.5

3 Develop learners' questioning ability. ED-TT 8.5

F Utilize discussion techniques to engage learners. ED-TT 8.6
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1
Develop learners' ability to initiate topics and to offer unsolicited 

contributions.
ED-TT 8.6

2 Utilize all learners in instruction. ED-TT 8.6

G
Use cooperative learning techniques to engage 

learners.
ED-TT 8.7

1
Categorize groupings of learners and group tasks to learning goals, 

learner needs and characteristics.
ED-TT 8.7

2
Demonstrate the importance of groupings and tasks in enhancing 

learners' understanding.
ED-TT 8.7

3 Assess productivity of learning groups. ED-TT 8.7

H
Use work-based and project-based learning 

techniques to extend learning.
ED-TT 8.8

1 Apply knowledge and skills in real-world settings. ED-TT 8.8

2
Employ worksite, community and home applications of knowledge 

and skills.
ED-TT 8.8

3 Apply cross-curricular knowledge and skills to real-world settings. ED-TT 8.8

4 Apply research and problem-solving skills. ED-TT 8.8

I
Identify support for learning organizations and 

activities to extend learning opportunities.
ED-TT 8.9

1 Arrange awards and recognition. ED-TT 8.9

2 Plan and advise organizations and activities. ED-TT 8.9

J
Identify needed adjustments in instructional plans 

using an analysis of learner performance.
ED-TT 8.10

1 Assess responsibility for learner performance. ED-TT 8.10
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2 Identify new approaches to help struggling learners. ED-TT 8.10

K

Incorporate learner questions and interests to 

make instruction relevant and responsive to 

learners.

ED-TT 8.11

1 Manage coherent instruction. ED-TT 8.11

2 Manage alignment of instruction to appropriate educational goals. ED-TT 8.11

L Utilize spontaneous events to enhance learning. ED-TT 8.12
1 Combine events into instruction. ED-TT 8.12

2 Relate alignment of instruction to appropriate educational goals. ED-TT 8.12
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IX

UTILIZE ASSESSMENT AND EVALUATION 

TOOLS AND DATA TO ADVANCE LEARNER 

ACHIEVEMENT AND ADJUST INSTRUCTIONAL 

PLANS.

ED-TT 9

A Utilize data to assess/evaluate learning. ED-TT 9.1
1 Utilize multiple sources of data and interpret correctly. ED-TT 9.1

2 Utilize learner self-assessment and authentic assessment. ED-TT 9.1

3 Utilize appropriate technology. ED-TT 9.1

B
Utilize feedback provided to learners to enhance 

learning.
ED-TT 9.2

1 Identify accurate, substantive, constructive and specific feedback. ED-TT 9.2

2 Prepare learners in interpreting progress. ED-TT 9.2

3
Relate the importance of learners using feedback to enhance their 

learning.
ED-TT 9.2

C
Plan adjustments in instruction that reflect 

assessment and teaching/learning theory.
ED-TT 9.3

1 Organize alignment of adjustments to assessment data. ED-TT 9.3

2
Identify and describe adjustments in terms of data-based effective 

practice.
ED-TT 9.3

D

Collect accurate records through the use of 

organization skills in order to monitor and guide 

learner progress.

ED-TT 9.4

1 Collect and maintain complete, orderly and timely records. ED-TT 9.4
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2 State the availability of records to appropriate stakeholders. ED-TT 9.4

E
Utilize an organized system for recording non-

instructional data.
ED-TT 9.5

1 Collect and maintain complete and timely records. ED-TT 9.5

2 State the availability of records to appropriate stakeholders. ED-TT 9.5

X

EVALUATE TEACHING AND TRAINING 

PERFORMANCE INDICATORS TO DETERMINE 

AND IMPROVE EFFECTIVENESS OF 

INSTRUCTIONAL PRACTICES AND 

PROFESSIONAL DEVELOPMENT.

ED-TT 10

A

Construct an active philosophy of instruction to 

form criteria for assessing effective instructional 

practice.

ED-TT 10.1

1 Prepare a written philosophy of instruction. ED-TT 10.1

2 Identify research-based, effective practice. ED-TT 10.1

3 Interpret efficacy. ED-TT 10.1

4 Revise current philosophy regularly. ED-TT 10.1

B
Employ various strategies while systematically 

monitoring effectiveness of instruction.
ED-TT 10.2

1 Discuss with colleagues. ED-TT 10.2

2 Discuss accuracy of instruction. ED-TT 10.2

3 Identify supporting data. ED-TT 10.2
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C
Develop instructional practice based upon analysis 

of past actions.
ED-TT 10.3

1 Describe a commitment to continuous improvement. ED-TT 10.3

2 Identify multiple alternative actions. ED-TT 10.3

3 Explain merits of alternative actions. ED-TT 10.3

D
Utilize participation in professional associations to 

improve knowledge and skills.
ED-TT 10.4

1 Practice membership in professional organizations. ED-TT 10.4

2 Utilize services of professional associations. ED-TT 10.4

E
Employ in-service education to improve knowledge 

and skills.
ED-TT 10.5

1 Formulate a written personal growth plan. ED-TT 10.5

2 Identify multiple resources. ED-TT 10.5

3 Utilize technology. ED-TT 10.5

4 Utilize observations of colleagues. ED-TT 10.5

5 Explain applications of in-service learnings. ED-TT 10.5
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XI

IMPLEMENT STRATEGIES TO MAINTAIN 

RELATIONSHIPS WITH OTHERS TO INCREASE 

SUPPORT FOR THE ORGANIZATION.

ED-TT 11

A
Use an organized system for recording learner 

assignments.
ED-TT 11.1

1 Maintain complete, orderly and timely records. ED-TT 11.1

2 Make records accessible to appropriate stakeholders. ED-TT 11.1

B
Use an organized system for recording learner 

progress.
ED-TT 11.2

1 Maintain complete, interpretable and timely records. ED-TT 11.2

2 Make records accessible to appropriate stakeholders. ED-TT 11.2

C
Use an organized system for recording non-

instructional data.
ED-TT 11.3

1 Maintain complete and timely records. ED-TT 11.3

2 Make records accessible to appropriate stakeholders. ED-TT 11.3

D
Advocate for needs of learners, organization, 

community and profession.
ED-TT 11.4

1 Explain mutual benefits. ED-TT 11.4

2 Assess needs of all categories of stakeholders. ED-TT 11.4

3 Cite supporting data. ED-TT 11.4

E
Seek opportunities to promote instructional 

program.
ED-TT 11.5

Property of Michigan Department of Education 22 of 37



K
n

o
w

le
d

g
e

S
k
il
l

P
e
r
fo

r
m

a
n

c
e
 E

le
m

e
n

t

M
e
a
s
u

r
e
m

e
n

t 
C

r
it

e
r
ia

13.0000 

Education, General 

(2018)

S
ta

n
d

a
r
d

 S
o

u
r
c
e

1 Communicate frequently. ED-TT 11.5

2 Provide accurate program descriptions. ED-TT 11.5

3 Address the goals of stakeholders. ED-TT 11.5

4 Cite outcome data. ED-TT 11.5

F
Seek opportunities to engage stakeholders in 

organization vision.
ED-TT 11.6

1 Engage stakeholders frequently. ED-TT 11.6

2 Discuss the role of parental support. ED-TT 11.6

3 Give recognition to stakeholder contributions to program. ED-TT 11.6

G
Provide information to meet appropriate 

accountability standards.
ED-TT 11.7

1 Follow policies on organizational reporting. ED-TT 11.7

2 Respond to concerns of stakeholders. ED-TT 11.7

3 Report both positive and negative outcomes. ED-TT 11.7

4 Provide accurate information. ED-TT 11.7

I

APPLY COMMUNICATION SKILLS WITH 

STUDENTS, PARENTS AND OTHER GROUPS TO 

ENHANCE LEARNING AND A COMMITMENT TO 

LEARNING.

ED 1

A
Provide information using motivational and 

engaging communication techniques.
ED 1.1

1 Identify data and explain relevance to audience and context. ED 1.1
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2
Explain the significance of the tone, volume, rate and clarity of 

voice in communication.
ED 1.1

3 Use concise, coherent organization. ED 1.1

4
Use language, terminology and complexity suitable to audience and 

sensitive to culture and gender.
ED 1.1

5
Address multiple intelligences and modalities through use of 

multiple mediums.
ED 1.1

B
Enlist stakeholder commitment using persuasive 

communication techniques.
ED 1.2

1
Create awareness of problem and explain relevance to audience and 

context.
ED 1.2

2 Propose needed action and the role of the audience in that action. ED 1.2

3 Create visualization of effects of proposed action. ED 1.2

C
Use non-verbal communication to enhance verbal 

communication.
ED 1.3

1
Explain the congruency between non-verbal and verbal 

communication.
ED 1.3

2 Describe intentional use of appearance, gesture and tone of voice. ED 1.3
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D
Customize communication messages to fit the 

audience members.
ED 1.4

1 Describe audience characteristics. ED 1.4

2
Explain alignment of communication components to audience 

characteristics.
ED 1.4

E
Recognize and address barriers to oral 

communication.
ED 1.5

1 Address language barriers. ED 1.5

2
Explain alignment of communication components to audience 

characteristics.
ED 1.5

F Give clear verbal directions. ED 1.6

1 Organize steps logically. ED 1.6

2 Use language, terminology and complexity suitable to audience. ED 1.6

3 Reference prior knowledge and experience of audience. ED 1.6

4 Address both content and processes. ED 1.6

5 Use appropriate volume, rate and clarity of voice. ED 1.6

G Utilize feedback to improve communication. ED 1.7

1 Interpret verbal and non-verbal feedback. ED 1.7

2 Allow appropriate response time based on audience and context. ED 1.7

3 Adapt communication based on feedback. ED 1.7

H Utilize discussion skills. ED 1.8
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1 Construct objectives for the discussion. ED 1.8

2 Describe evidence that participants actively contributed. ED 1.8

3 Maintain focus on discussion topic. ED 1.8

4
Explain evidence that participants' understanding of the topic 

advanced after discussion.
ED 1.8

I Utilize questioning skills. ED 1.9

1
Describe evidence that participants' understanding of the topic 

advanced after participation.
ED 1.9

2
Create questions that are suitable for audience and context in terms 

of Bloom's Taxonomy of higher-order thinking.
ED 1.9

J
Apply listening skills to enhance learning and 

stakeholder investment in learning organization.
ED 1.10

1 Explain components of active listening ED 1.10

2 Describe barriers to effective listening. ED 1.10

K Follow verbal directions. ED 1.11

1 Follow directions completely and precisely ED 1.11

2 Demonstrate appropriate response to directions ED 1.11

II

DEMONSTRATE EFFECTIVE ORAL, WRITTEN 

AND MULTIMEDIA COMMUNICATION IN 

MULTIPLE FORMATS AND CONTEXTS.

ED 2
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A
Write informational correspondence to stakeholders 

in the learning environment.
ED 2.1

1 Use language, terminology and complexity suitable to audience. ED 2.1

2 Use concise, coherent organization. ED 2.1

3
Explain the significance of the tone of the correspondence and the 

need for sensitivity to culture and gender.
ED 2.1

B
Write summative reports regarding the learning 

environment.
ED 2.2

1 Recognize data. ED 2.2

2 Address both positive and negative aspects of the topic. ED 2.2

C
Write requests for funding, resources and services 

in the learning setting.
ED 2.3

1 Describe required formatting and components. ED 2.3

2 Use language and terminology suitable to audience. ED 2.3

3 Recognize data. ED 2.3

4 Use persuasive communication. ED 2.3
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D

Employ graphic communication to enhance learning 

and stakeholder investment in learning 

organization.

ED 2.4

1 Explain relevance to audience and context. ED 2.4

2 Use complexity suitable to audience. ED 2.4

E

Write business communications, reports and 

position papers on issues affecting learning 

environments and/or educational organizations.

ED 2.5

1 Recognize data. ED 2.5

2 Synthesize multiple sources of information. ED 2.5

3 Use coherent organization. ED 2.5

4
Use language and terminology suitable to audience with sensitivity 

to culture and gender.
ED 2.5

III

USE CRITICAL THINKING TO PROCESS 

EDUCATIONAL COMMUNICATIONS, 

PERSPECTIVES, POLICIES AND/OR 

PROCEDURES.

ED 3

A
Analyze the diversity of objectives and perspectives 

of multiple stakeholders.
ED 3.1

1 Demonstrate respect for multiple viewpoints. ED 3.1

2 Explain underlying assumptions of multiple viewpoints. ED 3.1

3 Identify common ground among multiple viewpoints. ED 3.1
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B
Analyze educational, public and organizational 

policies and procedures.
ED 3.2

1
Predict the impact of policies and procedures on educational 

facilities, instructional strategies and goals.
ED 3.2

2
Explain options for aligning educational facilities, policies and 

procedures with instructional goals.
ED 3.2

IV

EVALUATE AND MANAGE RISKS TO SAFETY, 

HEALTH, AND THE ENVIRONMENT IN 

EDUCATION AND TRAINING SETTINGS.

ED 4

A
Evaluate equipment and facility safety within the 

learning environment.
ED 4.1

1 Identify potential hazards related to equipment and building codes. ED 4.1

2
Explain procedures for documenting and reporting hazards to 

appropriate authorities.
ED 4.1

3
Explain appropriate corrective actions for equipment and building 

hazards.
ED 4.1

4
Describe system for monitoring compliance with relevant equipment 

and facility safety procedures.
ED 4.1

B
Control risks to individual health and safety in the 

learning setting.
ED 4.2

1
Identify appropriate infection control procedures and assess 

strategies/methods to control risks.
ED 4.2
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2
Describe universal precautions for blood-borne pathogens and the 

procedures for responding to and reporting exposure.
ED 4.2

3
Explain procedures related to recognition of and responses to 

controlled substance risks.
ED 4.2

4 Describe safe body mechanics relevant to the learning setting. ED 4.2

5 Describe safe ergonomics relevant to the learning setting. ED 4.2

6
Explain procedures related to criminal background checks, if 

appropriate to the learning setting.
ED 4.2

7
Identify governmental regulations regarding worker and learner 

safety.
ED 4.2

8 Describe fire precautions and response procedures. ED 4.2

9
Describe procedures for responding to violent and threatening 

behaviors, health risks and fire emergencies.
ED 4.2

10
Describe procedures for documenting and reporting violent and 

threatening behaviors, health risks and fire emergencies.
ED 4.2

11 Identify risks to psychological health in the learning setting. ED 4.2

12 Explain appropriate responses to psychological risks. ED 4.2

13
Monitor compliance with relevant individual health and safety 

regulations and procedures.
ED 4.2

14
Identify types of bullying and develop appropriate 

strategies/methods for dealing with bullying.
ED 4.2
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C
Control environmental health and safety in the 

learning setting.
ED 4.3

1 Identify potential hazards. ED 4.3

2 Inspect the setting for environmental safety hazards. ED 4.3

3 Describe corrective actions for potential hazards. ED 4.3

4
Explain safe practices for the storage and use of hazardous 

materials.
ED 4.3

5
Monitor compliance with relevant environmental health and safety 

regulations and procedures.
ED 4.3

6
Describe procedures for documenting and reporting environmental 

hazards to appropriate authorities.
ED 4.3

V

DEMONSTRATE GROUP COLLABORATION 

SKILLS TO ENHANCE PROFESSIONAL 

EDUCATION AND TRAINING PRACTICE.

ED 5

A
Employ interpersonal skills to enhance professional 

practice.
ED 5.1

1 Use collaboration skills. ED 5.1

2 Use compromise skills. ED 5.1

3 Use conflict resolution techniques. ED 5.1

4 Use consultation skills. ED 5.1

5 Use mentoring skills. ED 5.1

6 Use motivational strategies. ED 5.1
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B
Employ group processes knowledge and skills to 

enhance professional practice.
ED 5.2

1 Use parliamentary procedure. ED 5.2

2 Conduct productive and efficient meetings. ED 5.2

3 Build consensus among stakeholders. ED 5.2

VI

ANALYZE ETHICAL AND LEGAL POLICIES OF 

PROFESSIONAL EDUCATION AND TRAINING 

PRACTICE.

ED 6

A
Explain major laws that govern behavior within 

learning settings.
ED 6.1

1 Explain major laws affecting a variety of issues in learning settings. ED 6.1

2
Explain personal and organizational liabilities associated with major 

laws.
ED 6.1

3 Identify regulatory agencies. ED 6.1

4 Identify sources for updating information on legal boundaries. ED 6.1

5
Identify sources for obtaining assistance in interpreting legal 

responsibilities.
ED 6.1

6 Explain consequences of non-compliance. ED 6.1

B
Analyze ethical responsibilities in professional 

practice within learning settings.
ED 6.2

1 Identify sources of applicable ethical codes. ED 6.2

2 Analyze applicable ethical codes. ED 6.2
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3
Explain personal and organizational liabilities associated with ethical 

codes.
ED 6.2

4 Identify regulatory agencies. ED 6.2

5 Identify sources for updating information on ethical boundaries. ED 6.2

6
Identify sources for obtaining assistance in interpreting ethical 

responsibilities.
ED 6.2

7 Explain consequences of non-compliance. ED 6.2

C
Explain institutional policies and procedures that 

relate to ethical and legal behavior.
ED 6.3

1 Explain rationale for policies and procedures. ED 6.3

2 Analyze expected effects of compliance and non-compliance. ED 6.3

3 Explain consequences of non-compliance. ED 6.3

VII

EXPLAIN LEGAL RIGHTS THAT APPLY TO 

INDIVIDUALS AND PRACTITIONERS WITHIN 

EDUCATION AND TRAINING SETTINGS.

ED 7

A
Explain major laws that govern behavior within 

learning settings.
ED 7.1

1 Explain rights of expression. ED 7.1

2 Explain nondiscrimination rights. ED 7.1

3 Explain rights to due process. ED 7.1

4 Explain privacy rights. ED 7.1
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B
Explain legal rights of professional practitioners 

within learning settings.
ED 7.2

1 Explain rights of expression. ED 7.2

2 Explain nondiscrimination rights. ED 7.2

3 Explain rights to due process. ED 7.2

4 Explain privacy rights. ED 7.2

VIII

DEMONSTRATE ETHICAL AND LEGAL 

BEHAVIOR WITHIN AND OUTSIDE OF 

EDUCATION AND TRAINING SETTINGS.

ED 8

A Perform work duties according to legal boundaries. ED 8.1

1 Comply with applicable law. ED 8.1

2 Document, record and report required information. ED 8.1

3 Comply with financial audit requirements. ED 8.1

B
Perform work duties in accordance with legal rights 

of stakeholders and coworkers.
ED 8.2

1 Comply with applicable law. ED 8.2

2 Encourage others to comply with applicable law. ED 8.2

C
Perform work duties according to ethical 

boundaries.
ED 8.3

1
Explain how decision-making and actions taken are aligned with 

commitments to learners and the profession.
ED 8.3

2 Analyze ethical dilemmas. ED 8.3
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3 Propose responses to ethical dilemmas. ED 8.3

4 Maintain confidentiality. ED 8.3

IX

DESCRIBE STATE-SPECIFIC PROFESSIONAL 

DEVELOPMENT REQUIREMENTS TO 

MAINTAIN EMPLOYMENT AND TO ADVANCE 

IN AN EDUCATION AND TRAINING CAREER.

ED 9

A Complete professional development requirements. ED 9.1

1 Identify appropriate sources of professional development. ED 9.1

2 Identify timelines. ED 9.1

3 Obtain documentation from issuing institutions/agencies. ED 9.1

4

Develop a continual improvement plan through professional 

development, technical workshops, conferences and/or college 

coursework and involvement in professional organizations.

ED 9.1

B Complete assessments of knowledge and skills. ED 9.2

1 Identify timelines. ED 9.2

2 Complete applicable internal assessments. ED 9.2

3 Complete applicable external assessments. ED 9.2

4 Obtain documentation of successful completion. ED 9.2
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X

APPLY ORGANIZATIONAL SKILLS AND LOGIC 

TO ENHANCE PROFESSIONAL EDUCATION 

AND TRAINING PRACTICE.

ED 10

A
Employ record keeping skills to enhance 

professional practice and meet accountability 
ED 10.1

1 Apply various strategies. ED 10.1

2 Explain alignment of strategies to educational objectives. ED 10.1

XI

DEMONSTRATE GROUP MANAGEMENT SKILLS 

THAT ENHANCE PROFESSIONAL EDUCATION 

AND TRAINING PRACTICE.

ED 11

A
Explain conditions that contribute to a receptive 

working climate.
ED 11.1

1 Explain the role of trust among those working together. ED 11.1

2 Explain strategies for establishing trust among individuals. ED 11.1

3 Explain the role of respect among those working together. ED 11.1

4 Explain strategies for establishing respect among individuals. ED 11.1

B
Use environment to enhance work productivity, 

efficiency and quality.
ED 11.2

1
Explain ways that spatial arrangements enhance productivity, 

efficiency and quality of work.
ED 11.2

2
Explain ways that environmental conditions are engineered to meet 

needs of those working in the environment.
ED 11.2
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I CAREER READY PRACTICES
ADVANCE 

CTE

A Career Ready Skills
Advance 

CTE
1 Act as a responsible and contributing citizen and employee. 1

2 Apply appropriate academic and technical skills. 2

3 Attend to personal health and financial well-being. 3

4 Communicate clearly, effectively and with reason. 4

5
Consider the environmental, social and economic impacts of 

decisions.
5

6 Demonstrate creativity and innovation. 6

7 Employ valid and reliable research strategies. 7

8 Model integrity, ethical leadership and effective management. 8

9 Plan education and career path aligned to personal goals. 9

10 Use technology to enhance productivity. 10

11
Utilize critical thinking to make sense of problems and persevere in 

solving them.
11

12 Work productively in teams while using cultural/global competence. 12
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